
Your health is our number one concern, and we want to do everything we can to keep you 

informed of all preventive services available to you. Recently, the Centers for Medicare & 

Medicaid Services (CMS) issued a mandate requiring all Medicare Advantage plans such as 

to cover voluntary Human Immunodeficiency Virus (HIV) screenings for all members who 

are at increased risk for HIV infection. We already cover this voluntary screening under Lab 

services with a 0% cost-share as it is considered preventive care. There will be no change to 

your current coverage; we just wanted you to be aware of this service.

Please call us at 1-800-573-8597 (TTY/TDD 1-866-573-8591), 8:00 a.m. – 8:00 p.m., 

Sunday – Saturday with any questions about this service or general questions about your 

health plan and your health care needs. 
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